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Abstract: 
The introductory financial accounting course is covered at undergraduate as one of the core courses in 
many business degree programmes. This research came to the attention of the researcher as a result of poor 
performance, repeats and even a few withdrawals. The purpose of the paper is to examine the factors that 
influence the academic performance non-accounting students in introductory financial accounting course. 
A study was carried out over a two year period covering 250 students from commerce students at Great 
Zimbabwe University, Masvingo. The students were majoring in Economics, Marketing, Banking and 
Finance, Office Management, Transport and Logistics, and Information Systems. Several independent 
variables related to students’ age, course structure, teaching methods, student motivation and effort, 
student aptitude and application, student preparedness, accounting background, learning innovation, and 
mode of entry were considered. Some of these variables showed some significant relationship with 
performance. A cross tabulation showing the spearman correlation was constructed to further clarify this. 
The results emanating from this paper could assist in redesigning and improve delivery of financial 
accounting course material. Students using the tutorials had significantly lower course drop rates and 
better pass rates. Tutorial use was correlated with higher examination scores, although the effect was 
moderate.  
Key words: Accounting background, introductory financial accounting, learning innovation, student 
motivation, academic performance 
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Introduction 
There is a recent massive recruitment of undergraduate students in commercial degree 
programmes by State Universities in Zimbabwe. As a result some State Universities have 
adapted two intakes per year for business degree programmes. Financial accounting 
course is a core course and a pre-requisite for advanced courses. By so doing this results 
in poor performance by non-accounting undergraduate students in the introductory 
financial accounting course. At Great Zimbabwe University students are required to have 
at least a pass grade of C in Ordinary Level Mathematics for them to qualify for any 
Business degree programme. Students who failed to score a pass mark of 50 percent have 
to carry the course and this brings a financial strain on students, extra load, delays 
graduation, withdrawal and even cause large classes for financial accounting course. 
Research studies about this subject have been conducted by various academicians in 
various countries and areas as stated by Uyar and Gungormus (2011) citing (Mutchler 
Turner, and Williams, 1987; Cheung and Kan, 2002; kruck and Lending, 2003; Borde 1998). 
Determining the factors that affect student performance is important. Primarily 
institutions and lecturers have to find out ways to increase student performance, and to 
motivate students for the better performance. In order to do this, first they need to 
determine which factors play significant role in student performance. Alfan and Othman 
(2005) as cited by Uyar A and Gungormus A.H (2010), stated that students’ performance 
in Universities are also a concern of corporations which are often said to be the end user 
in the supply chain of graduates for the labour market. 
Uyar A and Gungormus A.H (2010, stated that statistical techniques are extensively 
applied to model student academic performance in several courses. A number of 
researchers used statistical techniques to analyse performance in management science 
courses. Grossman (2001) as cited by Uyar A and Gungormus A.H (2010, stated that 
several reasons for poor performance ranging from student lack of preparation to 
ineffective course design. The main purpose of this study is to establish the underlying 
causes of poor performance. 
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The paper attempts to highlight a wide range of significant factors which could be 
responsible for the poor performance in financial accounting course offered by the 
Department of Accounting and Information Systems at Great Zimbabwe University. The 
study was conducted over a two academic year covering 253 students in 4 groups taught 
over the period.  
A wide range of independent variables that could possibly influence the performance 
was considered. A cross tabulation showing the spearman correlation was developed 
relating to nine independent variables to student performance measured by simple 
average of assignment and test, and final examination scores.  
Literature review 
Geiger M.A and Ogilby S.M (2000) conducted their study on the first course in accounting 
where they focused on students’ perception and their effect on the decision to major in 
accounting. They discovered that both groups of students had fairly positive perceptions 
of the introductory accounting course across a number of dimensions. Both accounting 
majors and non-accounting majors had diminished perceptions of the introductory 
course at the end of the semester compared to the beginning of the semester. The largest 
perceptual change over the semester was the students increased indication of boredom 
with the course. 
Another study was conducted by Uyar A, Gungormus A.H and Kuzey C (2011) on factors 
associated with student performance in financial accounting course. The research was 
conducted on 167 students where 114 were management students and 53 were 
accounting majors. Results proved that six out of eight variables are significantly 
correlated with student performance in accounting course and these are high school 
grade point average, high school type, grade point average, attendance, math grade and 
accounting grade. Gender and score in university entrance examination are not 
significantly correlated with student performance. Age has a negative significant 
influence on student performance.  44,5% of the model for full sample indicated that GPA, 
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type and attendance are positively significant variables which influence student 
performance.  
Yaser A.F and Mahammad T (2009), assessed the characteristics of accounting students 
where they examined students with certain characteristics such as communication 
anxiety or ambiguity tolerance, are more likely to be attracted to profession such as 
accounting. They found out that female accounting students exhibited less oral 
apprehension but the same writing apprehension as male students. Oral communication 
apprehension, writing communication apprehension, ambiguity, gender, and learning 
style may influence high caliber students in their choice of professional discipline of 
study. 
Uyar A et al (2011), recently examined factors affecting students’ career choice in 
Accounting. The survey was conducted over 320 students from business programmes 
that include: accounting, banking, foreign trade management and office management 
over a 2 year period. The findings revealed that there is a significant positive association 
between student’s successes in the accounting course with the following variables: 
interest in accounting, opportunities perceived, and suitability of abilities. However, the 
study showed that, there is a significant negative association between student success in 
the accounting course and the following variables: difficulty of accounting, stressful 
nature of accounting field, inadequate numerical abilities of students, and expectations 
of higher earnings in other fields. The students who perceive accounting field difficult 
are likely to be unsuccessful, because their perception plays a discouraging role. 
Wood L.I conducted a study on the coach-team approach as an introductory accounting 
instructional alternative.  The study covered a 7 semester departmental examinations 
performance on sections where the instructor, the coach-team approach versus more 
standard teacher-student context.  The results indicated that the investment in re-framing 
the context of the learning environment has the potential for increased student 
achievement and teacher evaluations. Adopting this method requires minimum 
instructor effort. 
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Demagalhaes, Wilde and Fitzgerald (2011), investigated factors affecting accounting 
students’ employment choices where they identified that, practioners rated the following 
8 factors as significantly higher in importance than did the students: starting salary; 
dynamic work environment; employer size; type and size of employer’s clients; peer 
influence; promotional materials; initiatives; and experience. By contrast students rated 
the following 9 factors as significantly higher than did the practitioners: job experience; 
opportunity for advancement; examination preparation assistance; in-house training and 
professional development; employer support for graduate study; job security; employer 
culture; meaningful duties; and opportunities for international work experience. 
However, both groups agreed that the opportunity for advancement with the employer 
is the most important factor. 
A research carried out by D’Souza, Maheshwari, Sharad (2010), on factors influencing 
student performance in the introductory management science course found out that GPA 
is the strongest predictor of performance aptitude to perform well.  Homework also plays 
an important role in understanding the course material presented. The study covered 333 
students over a two year period during 2005 to 2007 semesters. 
Mlambo (2011) carried a study on factors affecting student performance in an 
introductory biochemistry course. Major findings were that student motivation, 
socioeconomic status, and attendance significantly influence academic performance. 
Gender, age, learning preferences and entry qualifications did not cause any significant 
variation in the academic performance of students.  
Mersha, Bishaw and Tegegne (2013) investigated factors affecting female students’ 
academic achievement. The following factors were considered. Factors like lack of self 
confidence, lack of adequate effort and carelessness constitute crucial problems that affect 
female students’ academic achievement and thereby increase their attrition in the 
University. Sexual harassment, domestic violence, dating violence and stalking are 
serious problems on faculty campuses. The study portrayed that 35 percent of female 
respondents were victims of sexual harassments or attempted sexual assault per year. 
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There is a significant correlation among the support from teachers, support from friends, 
problems female students encounter in higher learning institutions and their entrance 
examination results. 
Materials and Methods 
Questionnaires were distributed and administered during class lectures and each consists 
of twelve statements. Students responded to twelve statements on a five-point likert scale 
ranging from strongly agree to strongly disagree. Out of 253 questionnaires, 3 were 
uncollectable. University records were obtained from respective commerce departments 
and lecturers. Students participated in this study were studying introductory financial 
accounting and ranging from non-accounting programmes. Face to face interviews were 
also conducted to class representatives and the selected students. Five different lecturers 
taught these students for the two year period. The content covered was the same though 
assignments and tests might differ at times from one lecturer to the other. The researcher 
examined the relationship between performance of students and the following variables 
grade; age; teaching methods; mode of entry; mode of study; attendance; student 
aptitude; preparation; gender; and course outline. 
The sample size was made up of 253 students: 71 marketing; 40 information systems; 75 
transport and logistics; 50 economics; office management 30 and 71 for banking and 
finance. Those targeted were the first ones to take the financial accounting course. The 
data for the study was collected from departmental records, students and the lecturers 
who taught the course in mid 2011 to mid 2013 academic years. Data collected was 
recorded first on Microsoft excel sheet and then transferred to SPSS 19.0 for windows. 
For analysis of the results, descriptive statistics and correlation analysis courtesy of cross 
tabulations were used. 
Data analysis techniques 
Both quantitative and qualitative data analysis techniques were employed. The data 
gathered through questionnaires from students was analysed using mean, standard 
deviation and spearman correlation. The SPSS version 19 was employed to analyse 
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quantitative data. The data obtained through document analysis was analysed 
qualitatively through narrations and percentages. The interview was also analysed 
qualitatively. 
Results and discussion 
The sample consists of 253 students of which all drawn from non-accounting majors who 
include: Bachelor of commerce honours degree in Banking and Finance; Marketing 
Management; Logistics and Transport; Information Systems; Economics; and Office 
Management. On gender composition, 138 were male and 115 female. Descriptive 
statistics about the sample is shown in table 1 below. 120 students representing 47.43% 
were part time on block release basis while the remainder was full-time students. 
Table 1: descriptive statistics 
DESCRIPTIVES VARIABLES=grade age teaching entry study attendance 
  /STATISTICS=MEAN STDDEV VARIANCE MIN MAX. 
Descriptive Statistics 
 N Minimum Maximum Mean Std. Deviation Variance 
please state your grade 250 1.00 4.00 2.6200 .87560 .767 
please tick your age range 250 1.00 4.00 2.4960 1.03065 1.062 
       
please tick the teaching 
methods employed by the 
lecturer 
250 1.00 4.00 2.6160 1.07010 1.145 
please indicate your mode 
of entry into the B Com 
degree 
250 1.00 4.00 2.1960 1.00480 1.010 
please indicate your mode 
of study 
250 1.00 3.00 2.0560 .92101 .848 
please indicate the 
number of days you failed 
to attend lectures 
250 1.00 4.00 2.0400 1.08956 1.187 
Valid N (listwise) 250      
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CROSSTABS 
  /TABLES= grade BY age background course outline teaching motivation aptitude 
preparation entry study attendance gender motivation aptitude preparation gender  
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CORR 
  /CELLS=COUNT 
  Crosstabs 
Case Processing Summary 
 Cases 
 Valid Missing Total 
 N Percent N Percent N Percent 
please state your grade * 
please tick your age range 
250 98.8% 3 1.2% 253 100.0% 
please state your grade * 
all students did 
accounting at high schools 
250 98.8% 3 1.2% 253 100.0% 
please state your grade * 
what is your view about 
the course outline 
250 98.8% 3 1.2% 253 100.0% 
please state your grade * 
please tick the teaching 
methods employed by the 
lecturer 
250 98.8% 3 1.2% 253 100.0% 
please state your grade * 
please indicate your mode 
of entry into the B Com 
degree 
250 98.8% 3 1.2% 253 100.0% 
please state your grade * 
please indicate your mode 
of study 
250 98.8% 3 1.2% 253 100.0% 
please state your grade * 
please indicate the 
number of days you failed 
to attend lectures 
250 98.8% 3 1.2% 253 100.0% 
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please state your grade * please tick your age range 
 
Crosstab 
Count       
  please tick your age range 
Total   >20 20-25 26-35 <35 
State your grade fail 5 3 4 17 29 
3 5 0 47 22 74 
2.2-2.1 11 80 8 11 110 
distinction 25 6 1 5 37 
Total 46 89 60 55 250 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
      
     
      
Ordinal by Ordinal Spearman Correlation -.561 .061 -10.666 .000c 
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.   
c. Based on normal approximation.     
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please state your grade * all students did accounting at high schools 
 
Crosstab 
Count     
 
 all students did accounting at 
high schools 
Total   yes no 
please state your grade fail 10 19 29 
3 11 63 74 
2.2-2.1 87 23 110 
distinction 29 8 37 
Total 137 113 250 
 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
Nominal by Nominal Phi .590   .000 
Cramer's V .590   .000 
Interval by Interval Pearson's R -.460 .055 -8.168 .000c 
Ordinal by Ordinal Spearman Correlation -.498 .055 -9.046 .000c 
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.   
c. Based on normal approximation.     
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please state your grade * what is your view about the course outline 
 
Crosstab 
Count      
 
 what is your view about the course 
outline 
Total   narrow broad okay 
please state your grade fail 6 21 2 29 
3 2 57 15 74 
2.2-2.1 78 20 12 110 
distinction 28 6 3 37 
Total 114 104 32 250 
 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
Nominal by Nominal Phi .666   .000 
Cramer's V .471   .000 
Interval by Interval Pearson's R -.406 .054 -6.988 .000c 
Ordinal by Ordinal Spearman Correlation -.490 .054 -8.855 .000c 
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.   
c. Based on normal approximation.     
 
 
 
Journal of Business Administration and Education                                             48 
 
                                                         Crosstab 
Count     
 
 all students did accounting at 
high schools 
Total   yes no 
please state your grade fail 10 19 29 
3 11 63 74 
2.2-2.1 87 23 110 
distinction 29 8 37 
Total 137 113 250 
 
 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
      
     
      
Ordinal by Ordinal Spearman Correlation -.490 .054 -8.855 .000c 
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.   
c. Based on normal approximation.     
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please state your grade * please tick the teaching methods employed by the lecturer 
 
Crosstab 
Count       
  please tick the teaching methods employed by the lecturer 
Total   e-learning visual read and write tutorials 
please state your grade fail 7 14 5 3 29 
3 21 42 11 0 74 
2.2-2.1 6 18 29 57 110 
distinction 9 6 12 10 37 
Total 43 80 57 70 250 
 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
      
     
      
Ordinal by Ordinal Spearman Correlation .397 .060 6.816 .000c 
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.   
c. Based on normal approximation.     
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please state your grade * please indicate your mode of entry into the B Com degree 
 
Crosstab 
Count       
 
 please indicate your mode of entry into the B Com 
degree 
Total   normal special mature  
please state your grade fail 5 17 7  29 
3 9 25 40  74 
2.2-2.1 44 32 34  110 
distinction 27 5 5  37 
Total 85 79 86  250 
 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
      
     
      
Ordinal by Ordinal Spearman Correlation -.329 .055 -5.487 .000c 
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.   
c. Based on normal approximation.     
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please state your grade * please indicate your mode of study 
 
Crosstab 
Count      
  please indicate your mode of study 
Total   conventional parallel block release 
please state your grade fail 6 7 16 29 
3 6 16 52 74 
2.2-2.1 61 10 39 110 
distinction 26 5 6 37 
Total 99 38 113 250 
 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
      
     
      
Ordinal by Ordinal Spearman Correlation -.425 .053 -7.397 .000c 
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.   
c. Based on normal approximation.     
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please state your grade * please indicate the number of days you failed to attend lectu
res 
 
Crosstab 
Count       
  please indicate the number of days you failed to attend lectures 
Total   none >5 6-15 <15 
please state your grade fail 7 2 5 15 29 
3 0 8 58 8 74 
2.2-2.1 79 15 14 2 110 
distinction 32 4 1 0 37 
Total 118 29 78 25 250 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
      
     
      
Ordinal by Ordinal Spearman Correlation -.690 .041 -15.008 .000c 
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.   
c. Based on normal approximation.     
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CROSSTABS 
  /TABLES=grade BY motivation aptitude preparation gender 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CORR  
  /CELLS=COUNT 
  /COUNT ROUND CELL. 
 
Crosstabs 
 
Case Processing Summary 
 Cases 
 Valid Missing Total 
 N Percent N Percent N Percent 
please state your grade * 
student motivation 
improves academic 
performance 
250 98.8% 3 1.2% 253 100.0% 
please state your grade * 
student aptitude improves 
student performance 
250 98.8% 3 1.2% 253 100.0% 
please state your grade * 
student preparation 
improves academic 
performance 
250 98.8% 3 1.2% 253 100.0% 
please state your grade * 
please indicate your 
gender 
250 98.8% 3 1.2% 253 100.0% 
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please state your grade * student motivation improves academic performance 
 
Crosstab 
Count     
 
 student motivation improves 
academic performance 
Total   agree disagree 
please state your grade fail 10 19 29 
3 13 61 74 
2.2-2.1 86 24 110 
distinction 28 9 37 
Total 137 113 250 
 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
Ordinal by Ordinal      
Spearman Correlation -.468 .056 -8.331 .000c 
      
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.  
c. Based on normal approximation.     
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please state your grade * student aptitude improves student performance 
 
Crosstab 
Count     
 
 student aptitude improves 
student performance 
Total   agree disagree 
please state your grade fail 7 22 29 
3 19 55 74 
2.2-2.1 85 25 110 
distinction 30 7 37 
Total 141 109 250 
 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
Ordinal by Ordinal      
Spearman Correlation -.488 .053 -8.805 .000c 
      
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.  
c. Based on normal approximation.     
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please state your grade * student preparation improves academic performance 
 
Crosstab 
Count      
 
 student preparation improves academic 
performance 
Total   agree disagree  
please state your grade fail 14 15  29 
3 22 52  74 
2.2-2.1 96 14  110 
distinction 32 5  37 
Total 164 86  250 
 
 
Symmetric Measures 
  
Value 
Asymp. Std. 
Errora Approx. Tb Approx. Sig. 
Ordinal by Ordinal      
Spearman Correlation -.459 .055 -8.141 .000c 
      
N of Valid Cases 250    
a. Not assuming the null hypothesis.     
b. Using the asymptotic standard error assuming the null hypothesis.  
c. Based on normal approximation.     
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please state your grade * please indicate your gender 
 
Crosstab 
Count     
  please indicate your gender 
Total   male female 
please state your grade fail 15 14 29 
3 41 33 74 
2.2-2.1 49 61 110 
distinction 15 22 37 
Total 120 130 250 
 
 
Symmetric Measuresa 
 Value 
N of Valid Cases 250 
a. Correlation statistics are available for numeric data only. 
 
Correlation analysis among variables 
Previous studies employed the correlation and regression analysis to investigate factors 
of student academic performance in introductory financial accounting course. In this 
study the correlation analysis was conducted and showed the following results: 
Students performance are negatively correlated with age(V<-0.561; p<0.001). This means 
that as students grow older, the performance in the accounting course is more likely to 
decrease. For example, students below 20 years obtained 25 distinctions (67.57%) whilst 
students above 35 years only got 5 distinctions(13.51%).  The main causes for this are wide 
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gap between the completion of high school and the date of enrollment at university. 
Again the old students might have forgotten the concepts learnt at high school and not 
be aware of the latest developments in the subject or course. This finding supports the 
results of Uyar and Gungormus (2011), and contradicts results by Mlambo (2011), who 
found out that academic performance of mature students did not differ  from younger 
students as long as they are admitted into study programmes for which they possess the 
basic competencies. 
There is a negative significant association between student performance in financial 
accounting course and broad course outline (v=-0.49;p<0.001).  This means that if the 
course outline covers too many topics within a single semester, the beginners to 
accounting would find it difficult to grasp every concept and excel in the examination. 
For example those who indicated that it is broad got 6 distinctions(16.22%) compared to 
28 distinctions for those who indicated that it is narrow. This is because students will 
have little time to do discussions, visit the library and do revision. 
There was a higher and stronger relationship between academic performance and 
teaching methods (v=0.397; p<001). As the lecturer employ read and write, tutorials,  
group discussions as well as testing the students, all these would improve student 
performance in the examination. For example a combination of read and write and 
tutorials yield 22 distinctions(59.46%). This is because students would be given a leeway 
to ask, solve problems and interact with each other. This is in contrary with Mlambo 
(2011), who found out that there was no significant difference in academic performance 
with learning methods. However, where the instructor mainly uses visual or causal 
methods students tend to lost direction especially in relation to calculations and 
application of formulaes.  
There is a worrisomely negative association between student performance in financial 
accounting course and student motivation (v=-0.468; p<0.001). The relationship is 
generalized by the population so, as motivation improve the scale tends to move towards 
59                                     Journal of Business Administration and Education 
1, agree.  For example those who answered agree were more likely to fall in the range of 
2.2-2.1(78.18%) whilst those who answered disagree were more likely to fall in the range 
of 3 that is 82.43%. As support from the lecturer, friends and family members grows, 
students feel encouraged to read and research more on the accounting course. This would 
broaden their knowledge and improve on performance in the examinations. 
Academic performance is negatively related to student aptitude (v=-0.488). For example 
as more students move towards disagree, 7 got distinctions(18.92%) compared to 30 
distinctions for those who agreed with the question( 81.08%). However students with 
natural talent were more likely to move towards agree and would quickly fit into the 
course and outperform those who are slow to learn (p<001). 
There is a significant positive association between student performance and student 
preparedness (p<001). Students who have enough time to revise their notes were more 
likely to agree with the question (88.18% in the 2.2-2.1 category) whilst those who 
disagreed constitute 11.81% in 2.2-2.1 class. This shows that there is a negative association 
between grade and preparation that is as more students move towards 2, disagree they 
would get poor marks (v=-0.459). 
There is a strong positive impact between student performance in accounting course and 
prior accounting knowledge at high schools(p<0.001). This means that students who did 
accounting in high school are more likely to perform well than those who have not done 
accounting at high school. This supports the findings of Al-Tweiyry (2010), Doran et al 
(1991) as cited by Uyar and Gungormus (2011). However, as more students move towards 
2 (no), they are more likely to perform poor (v=-0.498). For example 19(16.81%) for those 
who answered no, failed as compared to 10(7.3%) for those who answered yes.  
Performance is negatively associated with mature entry and special entry (v=-0.329; 
p<0.001). The relationship is generalized by the population and as enrollment increases, 
the scale tends to move towards 1(normal). This is because students who are enrolled 
through these methods have lower high school points, have left high school or colleges 
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long back. Most of these students are part-time student who are employed and showed 
that due to pressure of work they don’t have enough time to read and revise work. 
Performance is significantly related to normal entry (full-time), for example for those who 
enrolled through normal entry, 27(32.53%) got distinctions whilst 5(5.81%) got 
distinctions under mature entry.  
There is a negative association between performance and mode of study (v=-0.425). The 
more the students are enrolled on part-time basis the poorer they are to perform. For 
example, 52(46.02%) of those who study on block release basis fall in the lowest pass 
grade, 3. However there is a strong relationship between performance and normal study 
(p<0.001). For example 61(61.62%) were more likely to fall in the 2.2-2.1 grade. 
The results showed that there is a redundant negative relationship between student 
performance in financial accounting course and failure to attend lectures (v=-0.69). For 
example, students who failed to attend lectures for more than 15 days per semester, out 
of 25 candidates 0% got distinctions. However as students attend all lectures their 
performance is more likely to improve, 32(27.12%) got distinctions.  This finding is in 
agreement with Uyar and Gungormus (2011). 
The results showed that there is no significant association between student performance 
in financial accounting and gender. For example male students 15(12.5%) got distinctions 
whilst their female counterparts 22 (16.92%) also got distinctions. This result is in 
agreement with the findings of Kirt and Spect (2009), Mlambo (2011), Llyod and Thomas 
(2009) who found out that gender had only minor impacts upon educational achievement. 
 
Conclusion 
A research was conducted to investigate factors that influence academic performance of 
non-accounting students in the introductory financial accounting course at Great 
Zimbabwe University. A total of 253 students were selected as sample from Bachelor of 
Commerce degree programmes that include Banking and Finance, Logistics and 
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transport, Office management, Marketing management, Information systems, and 
Economics.  
Related literature was reviewed from other scholars. Eleven variables were determined. 
Descriptive statistics were calculated using SPSS version19, showing mean, standard 
deviation and variance. Thereafter, correlation between the eleven variables and student 
performance in introductory financial accounting course was analysed by the cross-
tabulation in respect of spearman correlation analysis.  
Age is significantly negatively related to student performance. Accounting background, 
teaching methods, attendance, motivation, aptitude, and preparation are significantly 
positively related to student performance. However, mode of entry, mode of study, and 
gender are not significantly correlated to student performance. 
The findings revealed that student preparedness and attendance are significantly 
positively related to student performance. Therefore lecturers should encourage the 
students to devote much of their time to revision, and by all means to attend lectures. 
Attendance should contribute to course work mark through quiz test assessments. 
Students with accounting background outperform those with no accounting background.  
The study was limited to Bachelor of Commerce degree, non-accounting students at 
Great Zimbabwe University. Future research can be conducted in other universities and 
institutions of higher learning. The list of factors is not exhaustive, for there are many 
other factors that can influence academic performance. Further research can also be 
conducted on other degree programmes offered at other universities and factors are not 
only limited to the eleven variables investigated in this research. 
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